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REPORIRESULTS OF SURVEY ON HEALTHCARE SERVICES

Context of the Research and Data collection

The aim of this survey was to investigate how internationals living in the Netherlands experience Dutch
Healthcare. Itook place over one year, starting from the end of 2019.

The survey was offered in 10 different languages, English being primarily used (56,98%) followed by
Spanish and Polish (15,68% each). Hungarian, Portuguese, Italian, French, Armenian, ChDetx and
responses ranged from seldom used (8%) to not used.

In total, 537 internationals have participated in the survey, the majority of whom have been living in the
Netherlands for more than three years. 81% of participants were female and 29% male. 6f1,5%
participants were between 25 and 44 years old. The majority of the participants, 76,4%, have responded
as they plan to live in the Netherlands for more than five years or permanently.
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Opinions oraspects to improve on in the Dutch Healthcare system

Based on the analysis shown in the graph below, responders have selected the aspects that they think the
Dutch Healthcare system should improve upon. The first three aspecteding 6% appear as the ast
urgent to be considered.

The second set of three aspects to immediately follow (between 41% and 46% each) are those following
in the graph, respectively:

A feeling of trust and confidence in the GP and the treatment approach to be taken.
A GP that d&rs a specific action plan when | am at his/her office.

A smoother way to get a specialist doctor referral.

Medical care that is perceived as high quality.

A GP with enough time to discuss questions.

An openminded GP

The most recommended aspects that Dutch Healthcare system should improve

A doctor that | feel | can trust to know the best treatment

evaluations for me, & in whom | can feel confident. e

A doctor who understands that when | take time to come for
office visit, some sort of treatment or plan for addressing m
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The opportunity to see a specialist doctor quickly & eas| 336
Medical care that | believe is high quality car 248
A doctor with more time to spend with me at each office vis
. - . . : . 233
including enough time for questions & discussion.
An open-minded doctor. 224
A doctor (GP or huisarts) with whom | can get an appointms 195
quickly.
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speaking a language other than Dutch.
Friendlier office staff, who are clearly there because they i
. . . 116
working with patients.
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The Results about aspectsitoprove in the Dutch Healthcare system

The graph below consists of a general overview about people's experiences of Dutch Healthcare. Two
different colours have been used to highlight the satisfaction and the potential struggles that people have
noted inthe survey. In the grapHRedhighlights the points that seem to hgroblematic according to
participants.

Experiences with seeing a doctor & getting medical care in The Netherlands
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Problems & misunderstandings due to language difficulties ra-
happen when [ talk with my doctor.

My doctor is open to different ways of doing things, including ide_
bring from my home country.

When | go to my doctor, | feel like s/he has enough time to spend v-
me, including time for questions or discussion.

| trust that my doctor knows the best treatments or tests for me, an.
feel confident in his/her care.

It has been a problem for me to see my (GP) doctor quickly eno-

It has been a problem for me to see a specialist doctor quickly eno_

My (GP) doctor and | have difficulty agreeing on when | need to s
specialist doctor. _
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In the following section, you will find a set of graphs per statement to offer a medepith review of the

previously summarized perception of Dutch Healthcare. In this section, the results are examined from

the perspective of time. We creatdavo groups given the provided answers of the participants, the
LISNODSLIiAz2zy 2F (GK2a$S WKI@Ay3 aidleSR Ay ¢KS bSiKSN.
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adaptation to culture) would foster a change in perception of some sort.
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