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REPORT - RESULTS OF SURVEY ON HEALTHCARE SERVICES  
 

Context of the Research and Data collection 

The aim of this survey was to investigate how internationals living in the Netherlands experience Dutch 

Healthcare. It took place over one year, starting from the end of 2019.  

The survey was offered in 10 different languages, English being primarily used (56,98%) followed by 

Spanish and Polish (15,68% each).  Hungarian, Portuguese, Italian, French, Armenian, Chinese and Dutch 

responses ranged from seldom used (8%) to not used. 

In total, 537 internationals have participated in the survey, the majority of whom have been living in the 

Netherlands for more than three years. 81% of participants were female and 29% male. 71,5% of 

participants were between 25 and 44 years old. The majority of the participants, 76,4%, have responded 

as they plan to live in the Netherlands for more than five years or permanently.  
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Opinions on aspects to improve on in the Dutch Healthcare system 

Based on the analysis shown in the graph below, responders have selected the aspects that they think the 

Dutch Healthcare system should improve upon. The first three aspects exceeding 60% appear as the most 

urgent to be considered.  

The second set of three aspects to immediately follow (between 41% and 46% each) are those following 

in the graph, respectively:  

 A feeling of trust and confidence in the GP and the treatment approach to be taken. 
 A GP that offers a specific action plan when I am at his/her office. 
 A smoother way to get a specialist doctor referral.  
 Medical care that is perceived as high quality. 
 A GP with enough time to discuss questions. 
 An open-minded GP 
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Friendlier office staff, who are clearly there because they like
working with patients.

hŦŦƛŎŜ ǎǘŀŦŦ ǿƘƻ ǎǇŜŀƪ Ƴȅ ƭŀƴƎǳŀƎŜ ϧ ǿƘƻ ŎƭŜŀǊƭȅ ŘƻƴΩǘ ƳƛƴŘ 
speaking a language other than Dutch.

A doctor (GP or huisarts) with whom I can get an appointment
quickly.

An open-minded doctor.

A doctor with more time to spend with me at each office visit,
including enough time for questions & discussion.

Medical care that I believe is high quality care.

The opportunity to see a specialist doctor quickly & easily.

A doctor who understands that when I take time to come for an
office visit, some sort of treatment or plan for addressing my
ǇǊƻōƭŜƳ ƴŜŜŘǎ ǘƻ ōŜ ƳŀŘŜΣ ǎƻƳŜǘƘƛƴƎ ƳƻǊŜ ǘƘŀƴ Ǝƻ ƘƻƳŜ ϧΧ

A doctor that I feel I can trust to know the best treatment &
evaluations for me, & in whom I can feel confident.

The most recommended aspects that Dutch Healthcare system should improve
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The Results about aspects to improve in the Dutch Healthcare system 

 
The graph below consists of a general overview about people's experiences of Dutch Healthcare. Two 
different colours have been used to highlight the satisfaction and the potential struggles that people have 

noted in the survey. In the graph, Red highlights the points that seem to be problematic according to 

participants.       
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Problems & misunderstandings due to language difficulties rarely
happen when I talk with my doctor.

My doctor is open to different ways of doing things, including ideas I
bring from my home country.

When I go to my doctor, I feel like s/he has enough time to spend with
me, including time for questions or discussion.

I trust that my doctor knows the best treatments or tests for me, and I
feel confident in his/her care.

It has been a problem for me to see my (GP) doctor quickly enough.

It has been a problem for me to see a specialist doctor quickly enough.

My (GP) doctor and I have difficulty agreeing on when I need to see a
specialist doctor.

¢ƘŜ ǎǘŀŦŦ ŀǘ Ƴȅ ŘƻŎǘƻǊΩǎ ƻŦŦƛŎŜ ŀǊŜ ƘŜƭǇŦǳƭ ϧ ŦǊƛŜƴŘƭȅΣ ŀƴŘ ǾŜǊȅ ǿƛƭƭƛƴƎ 
to give advice or answer questions.

¢ƘŜ ǎǘŀŦŦ ŀǘ Ƴȅ ŘƻŎǘƻǊΩǎ ƻŦŦƛŎŜ ǎǇŜŀƪ ƎƻƻŘ 9ƴƎƭƛǎƘ όƻǊ ŀƴƻǘƘŜǊ 
language in which I am fluent & comfortable with speaking) and they 

ŎƭŜŀǊƭȅ ŘƻƴΩǘ ƳƛƴŘ ǎǇŜŀƪƛƴƎ ƭŀƴƎǳŀƎŜǎ ƻǘƘŜǊ ǘƘŀƴ 5ǳǘŎƘΦ

I feel safe in Dutch healthcare.

Experiences with seeing a doctor & getting medical care in The Netherlands
Strongly 

Agree 
Strongly 

Disagree 
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In the following section, you will find a set of graphs per statement to offer a more in-depth review of the 

previously summarized perception of Dutch Healthcare.  In this section, the results are examined from 

the perspective of time.  We created two groups given the provided answers of the participants, the 

ǇŜǊŎŜǇǘƛƻƴ ƻŦ ǘƘƻǎŜ ΨƘŀǾƛƴƎ ǎǘŀȅŜŘ ƛƴ ¢ƘŜ bŜǘƘŜǊƭŀƴŘǎ ŦƻǊ · ŀƳƻǳƴǘ ƻŦ ǘƛƳŜΩ ƛƴ ǘƘŜ ƎǊŀǇƘǎ ƻƴ ǘƘŜ ǊƛƎƘǘΣ 

ŀƴŘ ǘƘŜ ƻƴŜ ƻŦ ǘƘƻǎŜ ΨŜȄǇŜŎǘƛƴƎ ǘƻ ǎǘŀȅ ŦƻǊ · ŀƳƻǳƴǘ ƻŦ ǘƛƳŜΩ ƻƴ ǘƘŜ ƭŜŦǘ ƻŦ ǘƘŜ ǇŀƎŜ ǘƻ see if we could 

ƛŘŜƴǘƛŦȅ ŀ ǘŜƴŘŜƴŎȅ ƻǊ ŘƛŦŦŜǊŜƴŎŜǎ ƛƴ ōŜǘǿŜŜƴ ǘƘŜ ƎǊƻǳǇǎ ǘƻ ŦǳǊǘƘŜǊ ŘŜǘŜǊƳƛƴŜ ƛŦ ΨǎǘŀȅΩ όŀǎǎǳƳƛƴƎ 

adaptation to culture) would foster a change in perception of some sort.  
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¢ƘŜ ǎǘŀŦŦ ŀǘ Ƴȅ ŘƻŎǘƻǊΩǎ ƻŦŦƛŎŜ ŀǊŜ ƘŜƭǇŦǳƭ ϧ ŦǊƛŜƴŘƭȅΣ ŀƴŘ ǾŜǊȅ ǿƛƭƭƛƴƎ ǘƻ ƎƛǾŜ ŀŘǾƛŎŜ ƻǊ ŀƴǎǿŜǊ ǉǳŜǎǘƛƻƴǎΦ 

[ŀƴƎǳŀƎŜ ōŀǊǊƛŜǊ ƛǎƴΩǘ ŎƻƴǎƛŘŜǊŜŘ ŀƴ ǳǊƎŜƴǘ ƛǎǎǳŜΦ  aƻǎǘ participants referred to minimal language barriers and agreed on the 
staff being both friendly and willing to speak English when needed. 

Strongly 

Agree 

Problems & misunderstandings due to language difficulties rarely happen when I talk with my doctor. 
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The staff at my ŘƻŎǘƻǊΩǎ ƻŦŦƛŎŜ ǎǇŜŀƪ ƎƻƻŘ 9ƴƎƭƛǎƘ ŀƴŘ ǘƘŜȅ ŎƭŜŀǊƭȅ ŘƻƴΩǘ ƳƛƴŘ ǎǇŜŀƪƛƴƎ ƭŀƴƎǳŀƎŜǎ ƻǘƘŜǊ ǘƘŀƴ 5ǳǘŎƘΦ 
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